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The Goals of ACCESS are to:

• Increase participation in 
FoodShare, Medicaid and other 
programs

• Improve customer service and 
satisfaction

• Ease workload for local 
agencies
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Components of ACCESS

• Am I Eligible – 15-minute self-assessment 
tool (launched 8/16/04)

• Check My Benefits – personalized, up-to-
date benefit information for recipients 
(launched 9/30/05)

• Apply For Benefits (launched 6/3/06)
• Report My Changes – online change 

reporting tool (scheduled for fall 2006)
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• AFB can be found at 
http://access.wisconsin.gov/

AFB is an online application for 

Apply For Benefits (AFB) Overview

FoodShare Wisconsin, Family 
Medicaid/BadgerCare and the Family
Planning Waiver Program
In most cases, AFB will take 30 to 40 
minutes to complete

•

 

•
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How does an online application work? 
• Using the ACCESS website, applicants will provide information 

needed to determine their eligibility.  
• Applicants can complete the whole application at once, or they 

can save and come back later.
• At the end of the application, the applicant signs the 

application electronically (using a checkbox) and it will be sent 
to the county or tribal agency for processing.

• Medicaid applicants do not need to have an interview with a 
worker, though the worker may need to contact the applicant 
for more information. 

• FoodShare applicants must talk with a worker by phone or in 
person to complete the application process.

• Applicants may need to provide proof of some items (like 
income).  Applicants can mail, fax or bring this proof to the 
local agency.
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Why use ACCESS instead of paper applications?
• Applicants may apply for FoodShare and Medicaid at 

the same time.
• ACCESS provides a confirmation and a tracking 

number for submitted applications.  Applicants can 
then use “Check My Benefits” to check their status.

• ACCESS asks for more of the information that the 
worker will need for processing.  This means less 
follow-up by phone and mail.

• ACCESS provides immediate feedback about what 
types of proof the applicant may need to provide.

• Unlike mail-in applications, ACCESS doesn’t require 
workers to type in applicants’ data. This should result 
in faster, smoother processing.
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Apply for Benefits Screen Examples

To start AFB, click on the Apply For Benefits button from the ACCESS home page: 
http://access.wisconsin.gov/.

http://access.wisconsin.gov/
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On the Apply for Benefits web sites, applicants will answer questions about their household, their 
income and their bills. 
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Throughout the application, users will see summary pages to help them review and confirm 
the information they have provided.
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After they sign the application electronically and submit it to the local agency, applicants will 
get a tracking number and a printable version of their application.  
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•

Please help us spread the word about ACCESS!

You can order the following printed materials from DHFS:
Item Publication # (English) Publication # (Spanish)

3-fold brochure PHC 16080 PHC 16080S

Referral card PHC 16077 PHC 16077S

11x17 poster PHC 16084 PHC 16084S
Check My 
Benefits card

PHC 16090 Not available in Spanish

For instructions on ordering printed materials, visit 
www.dhfs.state.wi.us/em/access/publications.htm
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Contact Information

Have a question or comment about 
ACCESS?  Please contact: 

Autumn Arnold, Project
Policy/Evaluation Analyst

608-266-0157
ArnolAD@dhfs.state.wi.us
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